
Rethink employment 
and build the best 
team yet

Ongoing Support  
(Work Assist)
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Ongoing Support (Work Assist) 
can help you fund employees 
to stay in work if they’re having 
difficulty performing due to 
their mental health, disability, 
illness or injury.

This is a free service for 
employers with staff that are 
registered with an Inclusive 
Employment Australia provider.

Supporting your business  
and workforce
We know how hard it is to find a good employee, 
and the time and cost you put into recruiting and 
onboarding. Here’s what we’ll do so you can help 
your employees stay at work or return to work, and 
you don’t lose valuable talent.

•	� Advise on job redesign, development  
and planning

•	� Carry out a comprehensive workplace 
assessment

•	� Recommend specialised equipment and 
workplace modifications

•	� Support to access funded health support  
your employees are eligible for,  
e.g. physiotherapy, occupational therapy,  
pain management and counselling.
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Our teams have 
helped over 
50,000 people 
with disability 
employment 
since 2018.

Is my employee eligible?
Your staff member will need to:

•	� �have a verified mental health condition, 
disability, illness or injury

•	� have been employed with you for at least three 
months

•	� be able to work at least eight hours per week.

coact.org.au/busyability
Get in touch 

1800 761 561

A partnership for success  
CoAct Connect and BUSY Ability partner to deliver 
Inclusive Employment Australia. We are one of 
Australia’s most trusted providers.   

BUSY Ability knows your community. They  
understand your local area and the challenges of 
recruitment and retention.   

They’ll introduce you to carefully chosen candidates 
who suit your business needs, working closely with 
you to ensure both you and your new recruits feel 
supported. They also provide advice, resources, 
workshops and training on recruitment, workforce 
planning and diversity and inclusion best practices.   

CoAct Connect supports our network of partners, 
ensuring you always get the best service, innovative 
solutions and impactful results.   

If you need to contact CoAct Connect please call 
1800 226 228 or visit coact.org.au.   

Together, we help strengthen your business 
and transform lives.  


